NZSTI Conference 2022
Zoom Events guide for attendees
NZSTI Conference 2022 will be held on the Zoom Events platform, making it easy to access all
sessions and mingle and interact with other attendees, all from a central hub. Zoom Events contains
all the information about the conference and allows you to access all sessions. It creates more of a
conference feel for our online event this year. You will also be able to watch the recordings for each
session, which will be available in the weeks following the conference, from within Zoom Events
itself.
Note that we are also using Wonder during the networking sessions. Please refer to the Wonder
guide for attendees on the Zoom and Wonder webpage for more information about this.

Completing the registration process before the conference starts
You will need to have a Zoom account to access the conference and that account must use the
same email address as the one you used to register for the conference. If you registered via the
NZSTI website as a member, this will be the email address you use to log into NZSTI. If you registered
through the NZSTI website as a non-member, this will be the email address you used when
registering. If you are a sponsor’s guest attendee, this will be the email address that was supplied to
us for your registration. If you’re not sure which email address you have used, please contact
conference@nzsti.org. Find out how to create a Zoom account.
After registering and paying for your ticket on the NZSTI website, you will also need to complete
registration for the conference on Zoom Events. You will receive an email from Zoom Events inviting
you to do this from Monday 25 July, and no later than the end of Thursday 28 July. Please make sure
you do this before the day of the conference so you can make sure you’re able to access everything,
can set up your profile, and can raise any problems. More information about this follows.
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Accessing the conference
You can attend the conference via the Zoom desktop or mobile client. See the prerequisites for
accessing Zoom Events.
For the best experience, we strongly recommend you update to the latest version of the Zoom
desktop client or mobile application and that you log into the conference lobby on Zoom Events
before the event.
Find out how to get started as a Zoom Events attendee.

Registering on Zoom Events
After you’ve registered for your ticket on the NZSTI website, you will receive an automated email
from Zoom Events inviting you to register for the conference on Zoom Events.
Note that if you buy your ticket for the conference before Monday 25 July, you will receive this email
on Monday 25 July. If you register after Monday 25 July, you will receive this email by the end of
Thursday 28 July at the latest. If you haven’t received the email within this time, first check your
junk/spam, promotions or updates folders, then search for ‘Zoom Events’. If you still can’t find it,
please contact the conference team at conference@nzsti.org.
The email you receive from Zoom Events will look a little like the below:

1. Click Register.
2. Your web browser will open and you will be prompted to log in to Zoom if you haven’t
already.
3. Click Register, tick the relevant boxes, and then click Confirm Registration (see screenshot
below).

4. Your browser will display a notice saying your registration is complete (see screenshot
below). From here, you can choose to join the conference lobby. We recommend you do this
before the day of the conference so that you can familiarise yourself with the setup.

5. When you click Join Lobby, you will see a pop-up notification, like the screenshot below,
asking whether you want to join via Zoom Events on the web or via the Zoom client. We
suggest you select Stay on Web.

6. You will also receive an email from Zoom Events confirming your order (see below)

Joining and using the conference lobby and lobby chat
The Zoom Events Lobby is like a virtual hub for the conference. It shows all the individual sessions
within the conference, as well as Lobby Chat, where you can message other attendees, speakers and
hosts. The lobby will open on Monday 25 July and will remain open until 1 August 2023.
A few weeks after the conference, recordings of the sessions will also be available to view from the
lobby.

1. There are a few different ways to access the lobby:
a. You can click Join Lobby from your registration confirmation page.
b. You can click View Ticket from your order confirmation email from Zoom Events
(which you receive when you’ve registered for the conference on Zoom Events), and
then click Join Lobby.
c. You can log in to Zoom Events and view your tickets, and click Join Lobby.
2. However you access it, when you click Join Lobby, you will see a pop-up notification, like the
screenshot below, asking whether you want to join via Zoom Events on the web or via the
Zoom client. We suggest you select Stay on Web as we’ve found this to be a better
experience.

3. When you arrive in the lobby it will look a little like the below screenshot, with different
sessions listed, and the lobby chat on the right-hand side:

4. You can type a message into the lobby chat. Everyone in the conference will be able to see
the messages you type here.
5. From the lobby chat, you can hover over the initials of someone who has written a message
to see the below square. You can then use the message icon to send them a private chat
message, or the person icon to see their profile.

See Zoom’s guide to the lobby and the guide to using lobby chat for more information.

Finding, filtering, and accessing sessions
1. Go to the conference lobby (see how to access the lobby).
2. Some of the upcoming sessions will appear on this page.
3. To see all the sessions in the conference, click on the Sessions tab at the top of the page. You
can filter sessions based on the day they are on and the track that they relate to (i.e.
translation or interpreting). It will look a little like the below screenshot:

4. Sessions will have the Join button greyed out until the webinar has begun. Once it has begun,
click Join to access the session.
5. You can click on the bookmark icon of an individual session that you’re interested in
attending. This will save it to your itinerary in Zoom Events, and you can sync this with your
own calendar if you like.
6. A few weeks after the conference, recordings for the sessions will be available to view. You
can access these from the lobby too, by finding the session you want to watch. Now the Join
button will be replaced with Watch Recording. You will receive an email when recordings are
available to view.

Attending a session
Note that the conference sessions are set up as webinars. This means that, as an attendee, your
video and microphone will be disabled. Chat will also be disabled in most sessions. However, we will
have the Q&A function enabled for you to enter any questions.
Please feel free to add any questions for the speaker to the Q&A. There will be time at the end of the
talk for the speaker to answer questions.
Remember though that you can message other attendees and the speakers in the conference lobby,
and that we have networking sessions throughout the conference over on Wonder, where you can
use video chat.

Troubleshooting: how to resolve common problems
Below are instructions about what to do in the following scenarios:
●

Conference sessions are set up as webinars, meaning attendees audio and video will be
disabled during the sessions. However if you’re having difficulty hearing the speaker’s audio
or seeing their video during a session, please add a message in the Q&A box to let the

conference team know so we can work to resolve this if it is a problem at our end.
Alternatively, please have a look at Zoom’s support guides below for more information.
o

Resolving common video problems

o

Resolving common audio problems

●

If you can see the conference with a list of sessions but can’t see the Start Practice or Join
buttons on any sessions, you may not actually be in the conference lobby. Please click the
link in the original email from Zoom again, or view your ticket within Zoom, until you can see
the Join Lobby button and click this.

●

For other issues, please see the following Contact details for resolving problems section.

Contact details and communication channels for resolving problems
●

●

●

●

If you’re unable to access the Zoom Events, find the relevant email with the link, or other
problems related to registration:
○ Email conferences@nzsti.org
If you’re in a session and there is a problem with the speaker’s audio, video, or similar:
○ Add a comment in the webinar Q&A box. Please describe the problem in as much
detail as you can. A Q&A monitor will then try and fix the problem. They may post a
response to you in the Chat box. Note that we cannot assist with your own audio and
video settings.
If you’re in Wonder and having difficulty accessing Zoom Events
○ Add a message for the NZSTI Conference team in the Wonder chat. Note that this
chat is not monitored continuously so it may be a while before anyone can respond.
If you’re in Zoom Events and having difficulty accessing Wonder
○ Add a message in the Zoom Events lobby chat

