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What is Wonder?
To get as close as we can to mixing and mingling at an in-person conference, we’ll be using the
Wonder platform during the conference networking sessions. Wonder works similarly to Zoom and
Teams, with video, audio, screen sharing and chat, but allows much more flexibility for joining and
leaving conversations with whoever is in the Wonder ‘space’ at the time.
Wonder offers two types of conversations, using what it calls areas and circles:
●

●

Areas allow for discussions on predefined topics. These appear as large white rectangles,
named by topic, within the Wonder space. You simply drag your own personal avatar into the
area to join the conversation. Up to 50 people can be in an area at one time. Each
networking session will have areas defined for each of the preceding conference sessions so
you can discuss your thoughts on the session with colleagues and in some cases also the
speaker. There may also be a few areas defined for other topics of general interest.
Circles allow for ad-hoc conversations with other attendees. Simply drag your avatar over
someone else’s to create a circle with them, or over an existing circle to join that
conversation. Alternatively, you can search for people in a list of current attendees and start
a conversation from there.
If you are discussing a topic which you think will interest others, remember to give your circle
a name to attract others to join. Or conversely, if you want a quiet catchup with one or more
long-lost friends, you can lock the circle for a private conversation which means nobody else
can join unless you invite them into your circle. A circle can have up to 14 members.

How to access Wonder – technical requirements
Please note that Wonder is only supported on a desktop or laptop computer and only works on a
limited number of browsers. In our testing we have found that Wonder works best from Chrome,
both on Windows and on the Mac, and this has been confirmed by the Wonder support team. We

recommend that you use Chrome if possible. If you don’t have Chrome installed and prefer not to
install it, some other possibilities are discussed in Browser Options for using Wonder.
Whenever you start Wonder, make sure that your webcam and microphone are not in use by any
other programs. If they are, Wonder will not start properly. Similarly, remember to close out of
Wonder before trying to run other applications requiring your webcam or microphone (Zoom or
Teams meetings, etc).
Note: for conference speakers, helpers, and hosts, as you will likely have been using your webcam
and microphone in a Zoom webinar, you will need to leave the webinar before accessing Wonder.
And after using Wonder, you will need to close Wonder by closing the relevant browser tab before
accessing a Zoom webinar again.

Getting started with Wonder
Creating your profile
When you first enter Wonder you will be prompted to allow cookies, to allow access to your webcam
and microphone, and to choose which devices to use (in case you have multiple). Note that Wonder
doesn’t allow you to choose your audio output device (headphones/speaker etc) – it will use
whatever is selected as the system default.
If you need to change your output device go to Sound Settings in Control Panel on Windows or select
the output device from the sound icon on the top menu bar on Mac.
You must then enter your name and either take a selfie with your webcam or upload an existing
photo. Your name and photo allow other attendees to find you during the networking sessions.

Familiarising yourself with Wonder
The NZSTI Networking space is already available – pop in for a few minutes any time before the
conference starts to set up your Wonder profile. If anyone else happens to be in there at the time
you will be able to form a circle with them, or both join the ‘Pre-conference chat’ area. Otherwise,
just take a few minutes to get familiar with the controls, which are described briefly below.
We have found that sometimes the view of the space may be zoomed in, so that not all areas show.
You can zoom in and out with the scroll wheel on your mouse, or by pinching the touchpad on your
laptop.
By default your camera and microphone will be on when you first enter Wonder, but will be turned
off after a couple of minutes of inactivity. We would encourage everyone to keep cameras on while in
an area or circle, but keep microphones muted when not speaking.
On first entering the conference space, the screen will look something like the screenshot below.
There will be more white area rectangles once the conference is underway.
The screenshot shows a single active area (called ‘Pre-conference chat’), which is how the space will
appear until the conference is underway. In this case there are two people present, represented by
the two avatars. They are not in a space or a circle, so only a single video panel shows.

Move your mouse pointer around the space to explore. If you hover over one of the white area
rectangles, you will see a prompt inviting you to join the session in the area. Simply click in the area
and your avatar will move into the area and you will see a video for everyone in the area, as shown
below. (You can also click and drag anywhere in the space and your avatar will follow you around.)

Similarly, if you hover over someone else’s avatar, you will see their name and a larger version of
their photo, as in the screenshot below:

You can start a conversation with them by clicking on their avatar or dragging your avatar onto theirs.
You can also join an existing circle by clicking on it or dragging your avatar onto it. The next
screenshot shows a circle with two members. The size of the circle grows as more people join it.

Having formed a circle, you can give the circle a topic to encourage others to join. Simply hover over
the circle and then click the Set circle topic button that appears.

You can also make the circle private using the Lock Circle option from the More Options toolbar
button (see below). Once a circle is locked it appears with a padlock.

Others will be unable to join the locked circle unless you invite them in, which you can do from the
Team Members button on the toolbar (see below).
To leave a conversation at any time, simply drag your avatar out of the area or circle you are in.

The Wonder toolbar
A few more options are available from the buttons on the toolbar at the bottom of the Wonder
space.

Menu
Account settings -> My Profile allows you to change your photo or name, enable or
disable notification sounds and privacy settings and change your selected webcam and
microphone. Privacy protection automatically disables your microphone and webcam
after 120 seconds of inactivity – this can be turned on or off.
Collaboration tools won’t be used during the NZSTI conference.
Help provides more descriptions of Wonder features, along with FAQs and
troubleshooting guides.

Chat
Allows sending chat messages to everyone in the space, everyone in your current area
or circle or a private chat with a selected individual.

Team members
Shows a list of attendees in the space and a list of active sessions. Allows selection of
an attendee, locating them in the space (highlighting their avatar), starting a private
chat conversation with them or inviting them to join a circle. Also allows joining a
selected area.

Microphone settings
Mute and unmute the microphone. The down-arrow on the button also allows
selection of the audio input device to use.
By default, your microphone will be muted if you have been idle for 120 seconds. This
behaviour can be disabled from the Account Settings option on the menu.
The button turns red, with strikethrough when muted.

Webcam settings
Enable or disable the webcam. The down-arrow on the button also allows selection of
the webcam to use.

By default, your webcam will be disabled if you have been idle for 120 seconds. This
behaviour can be disabled from the Account Settings option on the menu.
The button turns red, with strikethrough when muted.

Share screen
Share a selected screen or window with others in your area or circle.

More options
Lock or unlock circle. Locking a circle prevents others from joining unless invited in.
Maximise/minimise videos. Maximising video causes the video panels for everyone in
the conversation to be tiled across the full screen.

Reaction emoticons
Provide feedback on the current conversation.

Leave
Leave your current conversation if you are currently in an area or circle, otherwise
leave the space and exit Wonder.

Information
Show brief information about the networking, including the timetable for networking
sessions.

What to do if you have problems
Before the conference, if you have a question about the use of Wonder, please email
conference@nzsti.org.
During the conference itself, a conference team member will be present in the Wonder space, so if
you are in the space and able to send chat messages, locate the user ‘NZSTI Conference Team’ in the
list of active users in the space (use the Team Members button on the toolbar, described below) and
send a private chat message describing the problem. Note that these messages will be checked
periodically but we can’t guarantee an immediate response.
Alternatively, during the conference, if you’re in Zoom Events and you’re having difficulty accessing
Wonder, add a message in the Zoom Events lobby chat. Or if you’re in neither platform and need to
contact the conference team, please email conference@nzsti.org.

Browser options for using Wonder
The safest option is to use Chrome, which works well with Wonder on both Windows and Mac. Other
browser options are discussed below.
Officially, Wonder supports Chrome, Edge and Firefox. However, in our testing we found that video
would often freeze when running from Firefox, so we strongly recommend you don’t use that.
Chrome worked well for us on both Windows and Mac and we also found Edge worked well on
Windows. We have not tested with Edge on Mac, since very few people use it.

We understand that other browsers based on the Chromium engine used by Chrome also work,
although apart from Edge they are not tested by Wonder and therefore not listed as being officially
supported. We tested one such Chromium-based browser, Brave, on the Mac and it worked well.
By default, Safari (the default browser on Mac) doesn't support Wonder’s audio and video sharing.
However, we have found that it is possible to make it work by enabling some experimental audio and
video encoding features via the preferences menu, as described below. Note that this is not an
officially supported Wonder option.

Safari configuration settings for Wonder
1. Open Safari Preferences from top Menu bar

2. In the Advanced section, enable 'Show Develop menu in menu bar'

3. In Menu bar, click Develop and select Experimental Features

4. Near the bottom of the list, enable WebRTCxxxx (some of these may already be selected)

5. Restart Safari

