


Working for Ourselves



What a crazy 
world we’re 
livin’ in



Ours is a brand-new word of ‘allatonceness’.

‘Time’ has ceased, ‘space’ has vanished.

We now live in a  global village… a 
simultaneous happening… the new electronic 
interdependence recreates the world in the 
image of a global village.

Marshall McLuhan



Hooray!



The global village is a place of very arduous 
interfaces and very abrasive situations.

Marshall McLuhan



Virtual Insanity



Let’s take a step back…



Postmodernism



…a late 20th-century movement characterised by broad 
skepticism, subjectivism, or relativism; a general suspicion 
of reason; and an acute sensitivity to the role of ideology 
in asserting and maintaining political and economic 
power. 

The author was in charge.



The medium is the message.

The medium itself embeds in the message, influencing perception.



Post-Postmodernism



I want an America where everyone feels safe.



I want an America where everyone feels safe.



I want an America 
where nazis 

feel safe.

I want an America 
where pedophiles 

feel safe.



The recipient is now part of the process of the story. In 
essence, the recipient engages with the story, interprets 
it and  re-publishes it with their own personal view.

Take a looks at the room. All those people around you 
with opinions and interpretations that may mimic, but 
are not exactly the same, as yours. 

The more you ‘know’ someone, the more bias you have 
about their opinion.



The medium is us.
We are the message.



So, marketing trends?



It’s not what you know.



It’s not who you know.



It’s who knows you.



























“You will own nothing”
Ida Auken



Subscription-based existence



Displacement through lack of ownership

Everything can appear to be in flux.
Locus of control is externalised.



This can be debilitating as a business 
owner as much as it is for customers.



Self-service services



Products became services.
Services  became products.

Your services and products should 
be self-service as much as possible.



With so much information at our fingertips, 
people are able to serve themselves. 



Relationships are now built upon 
being able to provide services 
which enable customers to service 
themselves.

You’re helping your customers in a 
way that is informative and 
entertaining and gives them a tool 
that they can use without you.



Neverending Story



There is so much to learn and so much to ingest, 
it feels like a never ending loop. 



Constant Triage



An impending feeling that there is no break as 
there is always more urgent items being added 
to your lists of urgent things to do.

Doom.

Change the mindset.

























We are going back to local. Away from the 
global, from the big corporations, the 
supermarkets, the ghost-in-the-machine to face 
to face interactions. To lived experiences.

To your story.



Reality



You will question everything as your business 
grows or doesn’t, stalls or soars.



Q&A



Clint Griffin

Strategic Communications Consultant with 29 years

experience in marketing and advertising with leading 
global companies such as Walmart, Unilever, and 
Diageo. I've worked in emerging markets across 
Africa, the Middle East, Australia, and New Zealand.

Clint@refinery23.nz



Lauren Pearson

Lauren brings possibility and pragmatism to the table. She is a Certified Gallup Strengths Coach,
has a Bachelor of Arts, a Masters in Psychotherapy and Certifications in Coaching and Assessment
tools.

Lauren coaches teams on interpersonal, social, and self-awareness skills, helping leaders build their
skills, hone their performance, and deliver on their potential. She has broad enterprise experience in
Learning & Development and Talent & Organisational Development across a range of corporate
environments, including Technology, Financial Services, and Professional Services, and works with
numerous technology businesses that are growing.

Lauren knows the tenacity and perseverance required to build a team and a business. She provides
Founders and Business Owners with a credible and practical sounding board.

lauren@cultofmonday.com
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