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Disclaimer
The information shared in this session is only 
meant to help language professionals provide 
a more nuanced service and be better 
humanitarians.

Nothing in the presentation should be 
considered or used to provide immigration 
advice to people seeking humanitarian 
protection.



Presentation Outline



MIGRANT

Who is considered forcibly displaced?

INTERNALLY DISPLACED PERSON ASYLUM SEEKER

REFUGEE



A refugee is





Refugees by country of origin:



United Nations High 
Commissioner for Refugees 
(UNHCR) Regional agreements (e.g., EU)

Country authorities

Who decides refugee claims and how?



Legal 
provisions



Refugee status claim process (simplified):



REFUGEE RESETTLEMENT 
(QUOTA)

COMMUNITY SPONSORSHIP 
CATEGORY

REFUGEE FAMILY 
SPONSORSHIP CATEGORY

What does it mean for Aotearoa New Zealand ?

ASYLUM SEEKERS / CONVENTION 
REFUGEES

SPECIAL HUMANITARIAN VISAS 
(E.G., AFGHANS, UKRANIANS)
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COMMUNITY 
SPONSORSHIP (CORS)

•

•

•

•

•

•

ASYLUM SEEKERS (REFUGEE 
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Where do we fit 
in as language 
professionals?

Translating asylum claims (NZ and overseas).

Translating supporting documents (police, 
birth, marriage certificates, transcripts, etc.)

Interpreting at RSU or with lawyers and 
claimants.

Interpreting at the resettlement centre or 
any government agency.

Offering pro bono or volunteer work with 
NGOs such as ASST and Rainbow Path.
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