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New Zealand Society for Translators and

Interpreters Conference
Auckland 2024

Dr Rory McKenzie
Principal Adviser, Inter-Cultural Capability and Language
Ministry for Ethnic Communities
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E koekoe te tui, e ketekete te kaka, e kuka te kererd.
The tui chatters, the kaka cackles, the kereru coos.
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Health advice in different languages

> Terec Méor| > Vosa Vekavitl | Fijlan > Vagahau Nius | Niuean > Eudih | Temil
> Mew Zealand Sign Language > Frangais | French » Uil f punjabi > swting | Thai
> # | Arabic > weidl | Gujarat » FheagRetuam | Rotuman > Te Gagana Tokelau | Tokelauan
> @il | Chinese (Simplified) > Tt/ Hindi > Gegana Saman | Semoan > Lee Faka Tonga | Tongan
> WRG | Chinese (Traditional] > H%:E | Japanese > AfSoomaali | Someli > Te Gana Tuvalu | Tuvaluan
_ ) _ B Pata maelezo zaidi kwenye
» Te Reo Maori Kuki dirani | Cook > Te tastae ni Kiribati | Kiribati > Espafiol | Spanish > 4 | Urdu " "
Telands maori —_— Covid19.govt.nz/vaccines
> #30 | Kerean > Tagalog > Tibng Vide | Vietnamese Unite
> st | Farsl Te Kawanatanga o Aotearoa against
New Zealand Government COvID-19




About the Ministry ~\

* Established in July 2021 in response to recommendations from the
RCOI into the Christchurch terror attacks.

* We are the chief advisor to government on ethnic communities.

* Ethnic Communities — Asian, Continental European, Middles
Eastern, Latin American and African.

e QOur purpose is to help Aotearoa New Zealand become a truly
inclusive country where people can participate fully without fear of
discrimination, racism or bias, and where ethnic communities can
freely express their culture and identity.

Ministry for

Ethnic
Communities

Te Tari Matawaka
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of ethnic communities

Outcome: Mew Zealanders value diversity
and actively in
across all spheres of public hite.

Ensure equitable
provision of, and access
to, Government services
for ethnic communities

Outcome: Ethnic communities have access
to, and experience positive outcomes from
high quality public services.

Develop and support initiatives
to improve economic outcomes,
including addressing barriers
to employment

Dutecome: More ethnic communities are fully
employed and continue to make a strong
contribution to New Zealand's economy.

H\Lurk to connect
and empower ethnic

community groups

Dutcome: Ethnic communibias
are connected, empowered and

flourishing.
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Part One of this guide explains the
translation process and identifies key
things to consider before commissioning
translations. Understanding this will help
to streamline the translation process and
ensure it is as smooth as possible.

My fr i Comun e | o T Miivaba Mok o Etv:Commmrtie | T o Mtk

Auchland | Timaki Makaurau Bay of Plenty | Te Moana-a- =
i inese
ther Chines Maori c i t

Furjabi
French

Mosthem Chinese
(Mandarin)

Part Two provides information to help you
choose which languages you may want to
make your information available in, considering
factors such as the most popular spoken
languages across the country, most commanky
spoken languages in different regions, and
English proficiency levels.

0. French

About the survey respondents (n=549)

51% male 48% female

il r

Unlocking
Language Barriers

Te Whakamahea Tauarai Reo

Erchovelived SS%work  33%owna
inNZforover fulltime;11% business
Average age: 44.2 years years  work part-time

How the community access information about government services.

+ 63% Use government websites + 31% say they donotknow - 47% say information s not

+ 47% ask family and friends where 10 go for informatan avaisble in their langusge
+ 32% use social media

A guide to translating for Culturally and

Linguistically Diverse communities Part Three sets out what we know Hindi Bk habieof Aockdand
_ L L about media consumption habits of i,
He aratohu mo te whakamaori korero ma nga soma of Aoteana Mew Zealand's athnic 4 Top Websites
hapori & Kanorau ana &-Ahurea, 3-Reo hoki communities. This will help you to identify 8 pirkaans 53 » v

how you can share your franslated 93% 3= 79 9™ ™
information to ensure it reaches diverse
communities across Aotearoa. _:eaf:m; u;:’,:\ \::w-; u:enme::;\: S

Ministry for - previous week  websites :: often. often

Ethnic Te Kawanatanga Chinese e ftre s

Communities o Aotearoa (Mandairi Chinese dialect) -

Te Tarl Mithwaka Mew Zealand Government A sz
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Translation Resources

DIGITAL.GOVT.NZ

Digital government~ Standards & guidance~ Products & services+ Showcase News

Home [ Standards & guidance / Design and UX [ Content design guidance [ Inclusive language / Providing information in other languages

Inclusive language

Te reo Maori

Pacific Peoples and their language
Disability language
Gender-inclusive language
Age-inclusive language and content

Providing information in other
languages

S

(2
=,
N)

Providing information in other
languages

Understand when to provide information in other
languages, what to consider before you translate and
how you can get information translated.

New Zealand’s languages

English is the most commaon spoken language in Aotearoa New Zealand, while
Maori and New Zealand Sign Language have special status under the law as
official languages. There are also more than 160 other languages spoken across
the country. Our population is becoming increasingly more diverse both
culturally and linguistically.

Our languages (0 Tatou Reo) — Ministry for Ethnic Communities (2

Government organisations need to make sure culturally and
linguistically diverse (CALD) communities have fair access to important
information.

When to translate information

There are many situations where translating information in different languages
is important to create fair access to information, services and support.

Expand all
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Translated Resources

7 Bescuross / R | Chinoso (Simplified) /

(1] 35274
Chinese (Simplified)

HiI=RiE

Who we are

Ministry for

Ethnic

Communities
Te Tari Matawaka

XFHA | About us FHAAYHE | Our communities

HEEE5RS

Government information and services

:¥' ' oAotearoa
R, ﬁ New Zealand Government

MBI RIEN A 2 BKERZE | BAESTHIRHSRRESXIF | Language FERMBFTHIMN(ER | Translated

Cyclone Gabrielle and Auckiand flooding support when calling government services information from other government agencies

support Hiha R AT S e
5 EiTe
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Interpreting Resources ~\\
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ule 1: Understanding interpreting 9\ Ny é\ :\ é:

Module 2: How public servants can
access interpreting services

Module 3: How to communicate
effectively using an interpreter




Interpreting Resources

9T % forg wag &t sreta 27

Ue GHITIY &
forq sy ¢

ethniccommunities.govt.nz/
language-information/
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Aide linguistique Iia
lors de la

communication s
avec les services >’ -
gouvernementaux ! {5
Si vous avez besoin d'une aide linguistique lorsque #f‘
vous appelez un organisme gouvernemental, lra

demandez un interpréte.

Les organismes gouvernementaux sont tenus
d'assurer que leurs services sont accessibles a
tous, notamment en mettant gratuitement des
interprétes professionnels a la disposition du public.

Obtenir un interpréte

1. Appelez I'srganisme gouvernemental,

2. Demandez un interpréte et indiquez votre langue &
la personne qui vous répond. Vous devrez faire votre
demande en anglais. Il faut done que vous vous
entrainiez & prononcer le mot « interpreter » (i-n-teur-
pré-teur) et le nom de votre langue en anglais (Frénch)
avant de passer votre appel.

3. Ilvous sera demandé de patienter. Restez en ligne, ne
raccrochez surtout pas.

4. Siun interpréte est disponible, il se joindra a la
conversation pour vous aider. Pour certaines langues, les
organismes gouvernementaux doivent parfois réserver
l'interpréte & l'avance.

Si vous avez besoin d'un interpréte pour une réunion en
personne ou en vidéoconférence, enveyez un e-mail &
l'organisme au préalable pour vous assurer gu'un interpréte
sera présent.

De nombreux organismes gouvernementaux et conseils
municipaux sont en mesure d'offrir un service d'interprétariat.
Ils sont répertoriés & la page suivante : www.mbie.govt.nz/

I i -services/participating-agenci

Pour toute question ou probléme concernant l'accés au service
d'interprétariat du gouvernement, envoyez un e-mail &
info@ethniccommunities.govt.nz. French

TP TR 1 I Pa wHy g Sarsit aw uga

Ifg a1 uicrs # freft TR Uordl @1 WIH B A1gd €, A St i & fog
R &1 HALHHN , <l 419 HUd GNP oI 19 B3 T 21

S UREL H, §H ! SIS i 51 1T U IATGR01 Wi it o HIegH & s s g
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Accessing interpreting services when calling
government agencies

If you want to call a government agency in New Zealand, but You need
language support, You can request an interpreter for free.

In this , we take You th han ple phone call to Healthline

to show You how the process works.
Click o the arfow tostart.
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Interpreting Resources

Which language do you use?

Indicate which language you use and we will try to find an interpreter on the telephone.

Te reo Miori is the indigenous language of Aotearoa New Zealand. It is a national language and key aspect to our national identity. Te reo Maori is a
living taonga (treasure) that weaves together the rich tapestry of our nation’s cultural heritage. Te reo Miori welcomes and embraces all ethnic
peoples and languages to share in this taonga and further enrich the diversity of Actearca New Zealand and all who call this country home.

KYCT | Amharic Arabic | ual dalll s e | Bengali
PAGCICHY R JARE AT [PRCSRRT T R | i P 2wt o e e
NEI2P Nk PEINTCHAPT 230 sl Usmaagy ln Jigh Lbguug
AD ATTTTE NG A Ml e sk

Bosanski jezik | Bosnian Bunrapciw | Bulgarian - FR3X(MHf) | Cantonese
Polzits kofim jezikom Eovorits i MoCOueTE KaKbS E3HK FOBOPHTE BRIEHEFRREE, BTN

mi -ﬁeg_mam pnh::n emna:‘: ey T & = ”’""“ﬂﬁg EARBR—HE AR New Zealand Sign Language (NZSL) .
B e, T P Il vamepi Tenedoner npesosay ERE . p l c

Hrvatski | Croatian Farsi | st _ Filip\r!: 2 Frangais | French e kneed wiiew Zeatund lan u a e
Pokatite kojim jezkom EOVOrits | Lo g 3418 o by 3% o3 Ll BangEftin ang wikang Iyong Indique quelle langue vous pariez oew A namtankb e Sign Language

mi éemo vam pokutat pronai sinasalita at sisikapin naming
Deutsch | German syevaid]l | Gujarati Tt | Hindi Bahasa Indonesia |

T e e LAl e S 208 palas o humanap ng tagapagsalin sa T L . . " Interpreter.

telsfona
itt= geben sie an, welche sprache e e Ty fo i et v Indonesian Vay: r S 7
Siesprachen, und v bemaen [l 2017 & A sS onacdel ol ol B ot ot s Bl o 6 \ 4 A u se [

ous Ly =t interpréte au téléphons.
Tunjukiah bahaea yang anda gunakan

uns, Sie mit sinem Dolmetschar [l 286k gt vl goufal eiuanil g ey it et Y e v e = e e

iber das Telsfon zu verbinden i 58y, s — junsbahasa melalui tatapon.

” Indicate which language you use
| ’ menigs | Khmer $20] | Korean Kurdish | (395 and we will try to find an
By H 5o P2HE YHENY B . lod 7 6 1ol ibols - " interpreter on the telephone.
7 - . y
v“?&ffgfi'nfﬂ’ §mmlinkngpansguun Bl S0 SRR B 1 Cansmsii ety e mstl o ¢ e me s g
N S yauAlpmangemugirig 1 =it el L by

unmma | Lao 3z () | Mandarin “rredt | Nepali A ® v This rescurce has been developed by
A ~ - e 15 el gl o nte T .
tme s samnmmen || DR S n, oA sl R e e e My fo Evic Commniles

£ d = i sucli adn g 8 Lig plas i ge « The Ministry for Pacific Proples
e fra . it ot mmbg (ali s g Whaitaha - Ministry of Disabled Peopla
The Ministry of Business, innovation and Employment
The Departmant of Intermal Affairs
Partugués | Portuguese et | Punjabi Pycckuii | Russian Cpncku | Serbian
Indique que ingua fala & nds s a3 fa pff ot s 2R VKARMTE BEW AIGIK, W MBI ':‘:::;'::;ZTM?':1::::;;
tentaremos encontrar um w3 wil 2eids Gua wowe 39 CERKEM BaC CMEPES0AUIKDM APt sogmOLis ot he ch Sais.

intérprete par telefone. w84 due 2w wih no Tenedony PR3EBAPATH NYTEM TENEGOHA.

Botog | Sinhalese Af soomaali | Somali Espafiol | Spanish Sl | Tamil ATLE k. \ lew Zealand Government
Tilmeamo lugads sad adiga ku quaalidi L T —
8D s soden somB egic? qada aad adiga Indiqua alidioma que hablae e arica
T ——— hadasdid annagana ia;hidh intentaremes localizar aun g?}ﬁ?fﬂﬁ “N;?;;:“
5 *: wazman icku dayaynaa W intérpreta que pueda ayudaris por R CES AT
2 i aan kuu helno turjubaan. B e, P Cprmelud e Gm_hy Qedip

- Yupainceka mosa | =
mwlno | Thai ) e o Urdulgyl , Ting Vigt | Vietnamese
AsnAuFElAmISINS UHImEE T o QLS Al s o ) ot 97 Chivan tidng ndi ciia quiv va

rhuwa dafisTattwmeny . =5 S S g ol it ching ti 58 of gAng tim met

y aelIWLnEn posMORNAETE, | et CNPOBYENO ] L
Samsu rmolnsdwdliu i A TH NEDEIAAME NG TENedory. "‘”l“"_"f"’fs'{” ok thaing dich vien trén dién thasi

Fnd aut more:

‘support/govemment-interpreting-services!
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Inter-Cultural Capability
Resources
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Introduction to Inter-Cultural

Capability

D e
Communities
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About this course

Aotearoa New Zealand is a diverse country with over 200 different ethnicities.
The Ministry for Ethnic Communities is committed to promoting the benefits of
ethnic diversity and offers an Intercultural Capability eLearning programme to
support this. This introductory programme is aimed at increasing people's cultural
understanding to better interact or communicate with people from different

backgrounds.

The programme is made up of four modules and focuses on understanding what
culture is, how it impacts on communication and behavior and provides tools and

methods for improving people’s ability to communicate effectively across cultures.
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Inter-Cultural Capability
Resources

Stairs
(steuhz)

English
Escaleras
(es-ka-leh-rahs)
Spanish
Escalier
(es-calee-ey)
French

(seedhi-yaan)
Hindi

AT
(gye-dan)
Korean
Sa Ethnic

™ Communities
II\ A ToTari Matiwaka
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Arapiki
(ah-rah-pick-ee)
Maori

-

(pau-di.yan)
Punjabi
Hagdanan
(hug-duh-nun)
Tagalog

(lou-ti)

Simplified Chinese
(lou-ti)

Traditional Chinese

Welcome
(wel-km)
English

Bienvenidos/as

(bien-beh-nee-dos/as)
Spanish
Bienvenue
(bee-an-vuh-nu)
French

@Wra g
(swaagat-hai)

Hindi

g
(hwa-nyeoung)
Korean
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:lﬁ

nities
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Nau mai
(know-my)
Maori
Qs &

(swaa-gat hai)
Punjabi

Tuloy po kayo
(too-loy po kah-yoh)
Tagalog

i

(huan-ying)

Simplified Chinese

Ul

(huan-ying)

Traditional Chinese

Refrigerator
(ruh-fri;jub-ray-tuh)
English

Nevera
(ne-beh-rah)

Spanish
Réfrigérateur
(rey-frijey-rah-tuh)
French

(fridge)

Hindi

d¥n
(naengjang-go)

Korean

N
= ¢ Ethnic

Communities
-
hl\ ﬁ Ta Tari Matawaka

Whakamatao
(fuhka-mah-tah-or)

Maori

(phriza)
Punjabi

Pridyeder

(prid-ji-der)
Tagalog

ikFE

(bing-xiang)
Simplified Chinese

7KFE

(bing-xiang)
Traditional Chinese

e

(etstig)

A




Useful links

Language support | Ministry for Ethnic Communities

Inter-cultural capability resource hub | Ministry for Ethnic Communities



https://www.ethniccommunities.govt.nz/resources/language-support/
https://www.ethniccommunities.govt.nz/resources/inter-cultural-capability-resource-hub/
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