LANGUAGE SERVICES

Empowering Multicultural Communication:
Outcomes and Insights from the Interpreter
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Language Access in Australia

Lack of and/or sub-optimal interpreting is a key
barrier to communication across all sectors and can

result in a range of negative outcomes for
individuals, government and society.

Access to Services Poorer Health Outcomes

Inadequate access to interpreters could Long term health conditions more

result in payment delays, errors in advice or ~ common in people with low English

applications and reduced access to services proficiency (33%) than people with high
RaRiie,2023 proficiency (23%)
AIHW, 2023

Unequitable Legal Outcomes

Sub-optimal interpreting can potentially lead to
incorrect judgements, resulting in additional
hearings and appeals processes, longer periods
of detention for individuals and cause distrust in

legal institutions.

Deloitte, 2023
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The Program

A practical training program for non-
interpreters designed to equip students
with the foundational skills and
knowledge needed to take the NAATI
test/enter the workforce for languages
where NAATI testing does not exist.

Do you want to become a professional interpreter?

f;;’\ Government of

w South Australia

The Queensland Government has funded TAFE SA to provide you this exciting opportunity to enter a fulfilling
profession in the fanguage senvice industry. This program has been developed to help you meeat the minimum
prerequisite training requirements set by NAATI for the Certified Provisional Interpreter test and is designed to

prepare candidates for this test.

The program is delivered and assessed in English. It provides you with the opportunity to raceive language-specific
feadback through a sample interpreting recording and have a taste of the profession through local placement/

industry abservation.

You must be a resident of Queensland and meet English proficiency reguirements before enroiment by undertaking
a pre-course language activity to ensura you have the required level of English to complete the program and meset

NAATI English requirements.

UNITS COVERED:

~ Ethics in interpreting

> Preparation for an interpreting assignment
> Buiding glossanes

= Interpreting techniques

Plus:
> Local placement/industry obsarvation
> NAATI certification orentation

SHORT COURSE DETAILS

Location: Criine (virtual classroom) + face to face (in CLD)
Start dates: 5 August 2024 (intake closes 5 July 2024)
Duration: 6 months

Expression of Interest: Vist 2m.com.auinterpraterboost

STUDENT TESTIMONIAL

1 have been working for a whie and
wanted 10 be professionaty certified.
This couree has helped me to bulld up
my confidence, refresh my knowledige
and prepare to sit the NAATI test.

The lecturing staff were supportive and
had so much knowledge 1o share.

Chongohit, August 2022
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SHORT COURSE.
Bn H"“RE. Government




Industry Component

* Webinars (learning & networking)
 NAATI simulated assignments

* Shadowing credentialed interpreters
* Onsite session at Queensland Courts
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Student Feedback

Overall, how would you rate your experience with the

industry program provided by 2M?

Excellent

Good

I

Neutral




Student
Feedback

“The program has been incredibly valuable for me as an interpreter and translator.
I've had the opportunity to learn from industry experts, gain practical skills, and
network with professionals in the field. It has truly enhanced my knowledge and
expertise in this industry.”

“The Industry Program provided me with all the necessary tools, experience, and
knowledge to start working as an interpreter. | feel confident in my abilities and
ready to take on new challenges in the field.”

“l gained all the necessary experience and knowledge from TAFE Interpreter Boost
Program.”

“The NAATI session was very good and it answered some of the important
guestions regarding the test.”

“Workshop conducted provided guidance and pathways to become a professional
interpreter.”
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What is NAATI?

NAATI is the national standards
and certifying authority for
translators and interpreters in
Australia.

It is the only organisation to issue
certification to practitioners who wish to
work in this profession in Australia and
New Zealand.

Jim Duncan (NAATI) presenting to the ITB students

jMACADEMY Webinars

Speaking Up for Health Equity

Panellists

| Health Services Meet
9 @ Q Language Services
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Aurélie Sheehan Wei Ten, 95% increase of translation requests
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Challenges

Shadowing challenges Match language of

Online vs face-to-face medical: COVID-19 student to the
training caution, small space in credentialed
consultation rooms interpreter




Turkish
Sudanese Arabic
German
Tongan

|
* Pidgin Papua New é\uinea

Program
Results

The program engaged
112 students speaking
over 30 different
languages.

Kurdish Kuri\\anji
Yoruba

Tigrinya
Arakanese
Korean

Burmese

Bahasa Indonesia
Bahasa Melayu
Amharic
Oromo
Somali
Hmong
Chin Matu
Chin Mizo
Kiswahili/Swahili
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Program Results

Did the industry program equip you with the
necessary tools, experience and knowledge to
start working as an interpreter?

16
14

12
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Strongly Agree Agree Neutral Disagree
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Recommendations

Integrate mock interpreting sessions
for students to practice their skills.

Encourage local hospitals and courts to |

share their protocols, expectations and
experiences with interpreters

Encourage an industry induction and
orientation component to similar
programs.




2M.COM.AU

Interpreting services Translation services Interpreter & translator training
interpreting@?2m.com.au team@?2m.com.au academy@2m.com.au
+61 7 3367 8722 +61 7 3367 8722 ACADEMY.2M.COM.AU

&

Sign up to 2M’s monthly

newsletter ISO certified — 18841:2018 (Interpreting Services)
Receive the latest news in language ISO certified — 17100:2015 (Translation Services)
2CCess. ISO certified —9001:2015 (Quality Management)

ISO certified — 27001:2013 (Information Security Management)
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